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From the Chair
Welcome to the end of another great year! It hardly seems possible that we’re looking at 2022,
but it is here. We hope it presents us with more opportunities to meet in person and enjoy each
other’s company as we did during the 2021 Fall Conference. What a time that was! Lots of
familiar faces and many new ones; great speakers, good food, and plenty of networking as we
rebounded from the 2020 virtual experiences. For those who are relatively new to AFMA, we
encourage you to frequently check our website, www.arkansasfloods.org, for news and
information relative to floodplain training, national updates, and opportunities for service
within our statewide organization. We will have elections in September 2022 for Vice Chair,
Secretary, Treasurer, and Regional Representatives. Our current Vice Chair, Natalie Rogers,
will move to the Chair position for two years, and for the third time I’ll move to Past Chair. I particularly appreciate
our current Past Chair, Jay Whisker, for volunteering to also serve as Interim Treasurer until our elections this
coming Fall. Shawn Jackson is now our CFM Coordinator, a position that comes with being the Arkansas State
NFIP Coordinator. Congratulations, Shawn, and welcome back to service on the AFMA Board!
Our longtime leader, Conrad Battreal, became our Executive Director Emeritus in September, a move that provides
continued opportunity for him to serve on the Board, but also requires less of the constant attention that he has so
graciously afforded AFMA for 25 years. Thank you, Conrad, for your unsurpassed service.
Our Executive Director is Lee Beshoner. Lee has served as Vice Chair, Chair, Past Chair, and has been a key
individual in the workings between AFMA and ASFPM. Lee is immersed in floodplain activity (pun intended)
through his professional engineering work with FTN Associates. He is well-known and respected throughout
FEMA Region VI and at ASFPM. Thank you, Lee, for your willingness to serve as our Executive Director.
Another change is our mailing address. With ANRD moving out of downtown Little Rock, and with the massive
road construction work on I-30, it became a real chore for anyone in AFMA to go to the Little Rock Post Office
located at 600 East Capitol. So, with one simple trip to the Post Office on Wildwood Avenue in Sherwood, we have
a new mailing address: PO Box 6139, Sherwood, AR 72124-6139. Whatever you need to send to AFMA, if it’s
not online, then mail it to the new Sherwood PO address.
Happy New Year!

Sincerely,
Richard Penn, PE, CFM
Chair, AFMA, Inc.
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Highlights from 2021
2021 has been a busy year for AFMA. While many of this year’s events were held virtually, we were
thrilled to see all of you again at the 2021 AFMA Fall Conference. I think it is safe to say that everyone
enjoyed meeting in person and having the opportunity to get together once again. Several of our social
gatherings lasted late into the evening as attendees were catching up and enjoying the company after not
meeting in person since 2019. AFMA also celebrated a milestone this year. 2021 is our 25th anniversary
and we celebrated during the Fall Conference. We must thank all of you for helping to make AFMA the
outstanding organization it is today. Thank you for your continued support, membership and participation.
Turn Around Don’t Drown Signs
While we weren’t able to hold many formal presentations of Turn Around Don’t Drown Signs (TADD),
we were able to present many of the signs to communities during our 2021 Fall Conference. Below are a
a few of the signs presented at the conference. Interested in receiving a TADD sign? Send us an email
detailing the planned location and how many sets of signs you are requesting. Emails can be sent to Tabitha
Clark at tabitha.clarke@noaa.gov or Tamara Bays at northeast.representative@arkansasfloods.org.

Flood Safety Awareness Week
Arkansas Flood Safety Awareness Week was held March
15th – 19th. During the week-long social media campaign, AFMA, Inc.,
The National Weather Service, The Arkansas Division of Emergency
Management, and the Arkansas Natural Resources Division, published
several stories, posts and videos to increase public awareness in flood
preparation and provided education materials to individuals on how they
can take action now.
2021 Virtual Spring Workshop
AFMA held a virtual Spring Workshop May 27th – 28th. The workshop, held over two days, featured
several speakers presenting on the basics of floodplain management. Topics ranged from floodplain
mapping, elevation certificates, Base Level Engineering uses, real estate disclosures and solar farms in the
floodplain. It was a very successful workshop with over 100 attendees. Missed the Spring Workshop?
View the videos on our new Vimeo page!
2021 Fall Conference
AFMA was happy to meet again in person at our Fall Conference held
September 26th – 29th. The conference, held in Eureka Springs, featured
3 days of exciting presentations covering a wide range of floodplain
management topics. Attendees had many networking opportunities and
enjoyed the social gatherings each evening. It was great to see you all
after two years of virtual meetings and we look forward to seeing you
again next year!
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NFIP News
Greetings from the NFIP Arkansas State Coordinating Office located within the Natural Resources
Division of Arkansas Department of Agriculture. There are several topics of note going into 2022 that
Arkansas Floodplain stakeholders should be aware of. Topics of interest range from the federal level to
the state level and include changes to flood insurance, FEMA requesting public comments on NFIP’s
minimum floodplain management standards and threatened and endangered species, preliminary maps for
five Arkansas Counties, and upcoming training.
The biggest news floodplain administrators/managers/CFMs, State Officials, Local Officials, and the
public need to be aware of are the changes in flood insurance. FEMA is updating the NFIP risk rating
methodology through implementation of a new pricing methodology known as Risk Rating 2.0. Phase I
of the new program began October 1, 2021, for new policies and allowing policyholders who are eligible
for renewal to take advantage of new premiums. Phase II begins April 1, 2022, with all remaining policies
scheduled to renew on or after April 1st taking advantage of new premiums. The biggest change is the use
of Flood Insurance Rate Maps (FIRMS) for Mandatory Purchase however FIRMs will not be used for
policy rating. FIRM’s are still the standard for community practices of permitting and enforcement. Since
that statement is so important, here it is again: FIRM’s are still the standard for community practices
of permitting and enforcement. As the changes are still relatively new, it is important to stay informed
on the changes and work with your stakeholders on any problems. One good reference is FEMA’s
website: https://www.fema.gov/flood-insurance/risk-rating. AFMA and the NFIP Coordinating office
are trying to share training opportunities as they arise, so please watch for updates.
As a side note, changes are also turning
up on National Realtor websites and
apps such as Zillow and Redfin. Real
Estate for sale is now showing a Flood
Factor. The flood factor is a scale of 1 –
10 over 10 (i.e., 1/10). The screen shot
to the left shows a flood factor of 9/10.
While this is a giant leap forward in
informing potential buyers, accuracy is
sometimes an issue as shown in this
screen shot to the right which has a flood
factor of 1/10.
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Moving from insurance into regulation, FEMA is requesting public comment on the floodplain
management standards communities should adopt to result in safer, stronger, and more resilient
communities. The agency is also seeking input on how the National Flood Insurance Program can better
promote protection of and minimize any adverse impact to threatened and endangered species, and their
habitats. The comment period has been extended to Thursday, January 27, 2022, at 11:59 pm. This link
will take you to the Federal Register and information regarding the request for information. It is a rare
opportunity to provide feedback into Federal Programs such as the NFIP. Please take time to answer the
request for information.
Arkansas is in the preliminary phase of mapping for five
counties: Craighead, Greene, Jackson, Washington, and
Woodruff.
County
Craighead County
Greene County
Jackson County
Washington County
Woodruff County

Date Preliminary Maps Issued
June 30, 2020
June 30, 2020
September 25, 2020
December 17, 2020
September 25, 2020

It is important to look over the premilitary products to be aware of changes. Changes can be good or bad.
It is up to the community to understand the effects. The NFIP Coordinating Office is happy to help in any
way possible. Visit FEMA’s Flood Map Changes Viewer to view preliminary mapping.
Moving into 2022, we plan on getting back on track with training. We plan on providing eight in-person
classes for accreditation and several virtual 1-hour lunchtime trainings. We will also be offering the 273
Managing Floodplain Development Through the NFIP in March of 2022. Please let us know if you have
any specific training needs.
NFIP Arkansas State Coordinating Office Staff
•
•
•
•
•

NFIP Coordinator – Shawn Jackson – shawn.jackson@agriculture.arkansas.gov
Debby Davis, Administrative Specialist
Toni Brown, Training Specialist
Gavin Gray, Community Outreach Specialist
Sofia Higginbotham, FMA Grants Specialist
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Certified Floodplain Managers Exam Updates
Lee Beshoner, PE, CFM
PDCC Committee
Big changes are coming to the Certified Floodplain Managers exam. After a couple of years working with
the Association of State Floodplain Managers (ASFPM), we’re excited to announce another option for
taking the Certified Floodplain Manager (CFM®) exam. As of September 1, 2021, exam candidates have
the option to schedule their exams to utilize the new digital exam format. Moving to an online format
allows for a greater convenience and flexibility to possible floodplain management professionals who take
the CFM exam each year. The digital exam will allow floodplain management professionals the ability to
take the exam without having to wait for an exam date to be scheduled. As an added benefit, you will
receive your results immediately upon completion of the exam, rather than the typical multi-week turnaround time of the paper exams. AFMA will continue to offer hard copy exams as part of annual workshop
and conference, and in association with the State of Arkansas’s Introduction to Floodplain Management
Course.
This online test option is offered through Scantron, a leading
testing services company, to make the CFM exam available at its
test center locations in the United States. For even greater
convenience, there’s also the option of taking the exam from
your home or office with Scantron’s remote proctor service.
Please note that utilizing this option for the new digital test does
incur a greater fee than the traditional in person paper exam
offered at AFMA related events.
Timeline for the digital exam transition
To accommodate exam takers during the transition to a digital exam, the Certification Board of Regents
(CBOR) has established a phased rollout for the program. Here are a few key points to keep in mind as
you plan your testing options:
• Digital exams can be scheduled starting Sept. 1, 2021
• Existing paper exams that are already scheduled will go on as scheduled into 2022
• Paper exams are targeted to be phased out in 2022
To be eligible for the discounted member exam or renewal rate the applicant needs to be an individual
member or student (full time enrollment) member of AFMA at the time of application and throughout
the duration of the certification period. Additional fees from Scantron for the digital exam may apply
for cancellations and/or rescheduling of the exam.
Getting started with the digital CFM exam
• Registering for the online CFM exam is quick and easy. If you are someone considering taking the exam,
and would like to explore this option, please contact the AFMA PDCC Chair at pdcc@arkansasfloods.org.
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Dumas Flash Flood – June, 2021
William Ruck, PE, CFM
Southeast Regional Representative, AFMA, Inc.
The southeast Arkansas city of Dumas (2020 population 4001) was enjoying an optimistic early summer
planting season when a High-Risk Flash Flood Warning was issued by the National Weather Service as
torrential downpours of 2 to 3 inches per hour began on Monday, June 7.
One farmer attending a public meeting with State officials at the Dumas Community Center said he farms
about 5,000 acres of soybeans in the County, and most of it is flooded. “I went to bed on Monday, and we
had a good rain for the fields and the Hogs won. I thought it was a good night, but then the rain never
stopped.”
Unofficial rain gauges showed 10” – 15” on Tuesday and flash flood warnings continued as 250 homes
were flooded by several feet of water. City police offered sandbags to residents, but the supply was
quickly exhausted despite the difficulty of travel on submerged streets. State Highway 1 in Dumas was
impassable with 3 feet of water over it, and Highways 83 and 293, west of Dumas, were also closed.
Sandbags were rushed in from as far away as Jefferson County, but the delayed installation was not
effective. Entergy lost power to 550 residents between Dumas and McGehee.
Isierene Spinks has lived in Dumas her whole life, and she tried to distribute the meager supplies. “I been
out, you know trying to give other people sandbags that couldn’t get out, but as I look around, I just feel
like ‘what else can I do?’” Spinks says she feels overwhelmed and frustrated. James Chatham, a
homeowner in Dumas, stated that it has not flooded like this in the 40 years since he built his house.
On Wednesday waters rose to 16” – 18” on some streets, and many residents tried to evacuate to relatives’
homes or hotels. However, rainfall was so general in the region that it was unclear where safety could be
found. To add to the uncertainty, a High-Risk Flash Flood Warning by the National Weather Service
stated that an additional 3” – 5” of rain could fall Thursday and Friday.
Severe flooding continued to hit Desha County on Thursday, adding to crop damages and forcing more
Dumas residents to relocate. Runoff generally flows southeast from Pine Bluff and Grady and continues
all the way to the Mississippi River at the eastern border of Desha County. Canal 19 Reservoir southeast
of Dumas filled to capacity and overflowed. Road closures, railroad washouts, and power outages east of
Little Rock and south of Interstate 40 affected most homeowners in the region. The Red Cross set up a
hotline and opened a shelter in Gould for flood victims.
Governor Asa Hutchinson toured the region by helicopter on Friday and issued a state of emergency. The
Arkansas Farm Bureau issued an estimate of $310 million in crop losses (rice, corn, and cotton) in
southeast Arkansas, reversing the best crop forecasts in 5 years. Radar estimates suggest as much as 20”
of rain fell by Friday.
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From FEMA Region 6

New Mitigation Tools Available to Support Mitigation
Planning and Project development
FEMA Publishes Eleven “Guides to Expanding Mitigation” for Local officials, flood plain
managers, emergency managers, mitigation officials
FEMA Region 6 participates in cross-regional sharing of
learning opportunities and resources to benefit stakeholders
in all regions. Today, we introduce you to the “Guides to
Expanding Mitigation” that spark ideas about how
mitigation projects can be strengthened by understanding
their relation to other sectors of society. The series was
informed by conversations with over 100 stakeholders from
a wide range of organizations and includes Guides on the
following topics:
• Agriculture
• Arts and Culture
• Codes and Standards
• Cemeteries
• Whole Community
• Communications Systems
• Equity
• Electric Power
• Municipal Financing
• Transportation
• Public Health
Although the series was developed by FEMA Region 2, the information shared in the Guides is universal.
Each is written using plain language and features ideas and resources for collaboration during the project
development or planning process. Whether the reader is an emergency manager, community official, or
someone new to mitigation, they can use the Guides to build broader community resilience.
The guides are available on FEMA.gov: https://www.fema.gov/about/organization/region-2/guidesexpanding-mitigation.
For more information, contact Dustin Busse, Dustin.Busse@fema.dhs.gov
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Summary of ASFPM’s 45th Annual National Conference
Natalie Rogers, PE, CFM
Vice Chair, AFMA, Inc.
In May, The Association of State Floodplain Administrators (ASFPM) held a Virtual National
Conference. The five-day event included several training opportunities, daily plenary sessions and 7 daily
tracks with over 60 presentations to choose from. While it wasn’t the same as attending in person, ASFPM
held a successful virtual conference. Throughout the week, participants were able to visit with vendors,
sponsors and other participants in virtual exhibit halls, and interact with presenters during Question and
Answer sessions. Some of the highlights this year were:
❖
❖
❖
❖
❖

Updates to the National Flood Insurance Program.
Flood Insurance Rating (Risk Rating 2.0).
Advances in 2D modeling.
Mitigation planning.
Education and outreach.

This coming year (2022), the National Conference is planned
to be held in Orlando, FL. We do not anticipate this moving to
a virtual format, but will keep you updated of any changes. We
encourage you to consider attending this excellent conference
so that you can network with floodplain administrators from
across the country.
As an accredited chapter, AFMA participates in many ASFPM activities including monthly State Chapter
meetings and Certified Floodplain Manager (CFM®) Program meetings. During the chapter meetings,
members from other State Chapters from across the country share their experiences on navigating the
transition to virtual learning, floodplain management, and engaging their membership during these
uncertain times.
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MARK YOUR CALENDARS!!!

Spring AFMA Workshop
April 7-8, 2022
Red Wolf Convention Center
Jonesboro, AR

Fall AFMA Conference
September 25-28, 2022
Best Western Inn of the Ozarks
Eureka Springs, AR

ASFPM’s 46th Annual National Conference

Save these dates now!!
May 15 – 19, 2022
2022 ASFPM Annual National Conference
“Shining Light on Mitigation”
The Association of State Floodplain Managers will convene the world's largest and most comprehensive
floodplain management conference – our 46th annual gathering, May 15-19, 2022 in Orlando, Florida.
We invite you to share your experiences with local, state, regional, tribal and federal officials, industry
leaders, consultants and a wide variety of subject matter experts from diverse fields.
The conference is conducted by the ASFPM, the world's leading voice for sound floodplain management,
with 18,000+ practitioners, 10,000 Certified Floodplain Managers, 36 chapters and 73 corporate and
agency Partners world-wide.
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HONORS AND AWARDS
With the completion of the 2021 Fall Conference, we at AFMA wanted to take the following section to
congratulate and honor our members receiving awards. Those receiving awards are as follows:

Members celebrating Certified Floodplain Management Milestones

5 Years
o
o
o
o
o
o
o
o
o
o
o
o
o

Jack Branscum
Richard Stone
Bob Ramsey
Delila Welch
Nathan Crouch
Pam Wright
Trevor Timberlake
Kathryn McCoy
Shawn Maxey
Tim Clark
Taylor Reamer
Gabriel Knight
Tyler Lachowsky

o
o
o
o
o
o
o
o
o
o
o
o

Neil Reed
Ryan Johnston
Bryant Vinson
Latisha Haile
Shannon Scott
Anna Negrete
Diego Garcia
Craig Southern
Blake Murray
Tina Thompson
Quinn Rambo
Whit Montague

o
o
o
o
o
o
o
o
o
o
o
o
o

Michael Biggs
Chad Dulaney
David Wilbourn
Channon Toland
Robert Moore
Clyde Lamar
Janice Naven
Greg Huggs
Jeffery Gilkey
Maciej Jastrzebski
William Ruck, CFM
Vernon Williams
Richard McKeehan

10 Years
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Paul Hackleman
Ryan Castor
Dirk Sutterfield
Karen Blevins
Nina Walker
Shelia Bellott
Don Oliver
Terry Adams
Robert Bradley
Tina Cole
Blake Jorgensen
Jim Cagle
Kimberly Tyler
Angela Gardner

December 2021

Flood Zone
15 Years
o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

David Vondran
Gail Mainard
Jackie Baker
Dennis McPhate
Daran Robertson
Paul Lemke
Tracy Keck
Phyllis Barlow
Matthew Casey
Juliet Richey
Sarah Wrede
Shawn Jackson

Jeremy Bevill
Teddy Hooton
Tony Davis
Charles Townsend
Ricky White
John Reeves
Kimberly Bogart
Travis Scott
Robert Hendrix
Dan Robison (D)
Lee Beshoner
Linda Johnson

20+ Years
o
o
o
o

Charles Atkinson
Conrad Battreal
Thomas Black
Michael Borengasser
(Deceased)

o Donny Ivie
o James Whisker
o Jim Narey (Deceased)
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Community Award Winner (Population Less than 200)
City of Georgetown
During historic floods of 2008 and 2011, the City of Georgetown took extraordinary measures to protect
and ensure safety of its citizens from flooding of the White and Little Red Rivers. The City and Mayor
have since worked with FEMA to secure a grant for a Law Enforcement and Emergency Responder
Operations Facility to help facilitate a more effective response to emergencies.

Pictured: Natalie Rogers, PE, CFM, Vice Chairman (left) and
Tamara Bays, CFM, Northeast Regional Representative (right)

Community Award Winner (Population Less than 60,000)
City of Conway
The City of Conway has faced and overcome several devasting flood events. They have worked to take
proactive steps in addressing flood concerns before they become a problem. The construction of the lower
Tucker Greek Dam prevented the crest of the Arkansas River from flooding the City during the Arkansas
River flood of 2019.

Pictured: Natalie Rogers, PE, CFM, Vice Chairman (left) and Sheila
Bellott, CFM (right)
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County Award Winner (Population Less than 80,000)
White County
White County has been working with partners across Real Estate, Insurance and other outreach programs
to increase flood risk awareness and public safety. They provide training on floodplain management data
to prevent disaster damage and avoid repetitive loss. The County has also incorporated FEMA BLE data
into their floodplain ordinances resulting in higher restrictions to Zone A areas.

Pictured: Natalie Rogers, PE, CFM, Vice Chairman (left) and
Tamara Bays, CFM, White County Floodplain Manager (right)

Outstanding Floodplain Manager Award
Don Ivie, CFM
Floodplain Coordinator
Jackson County Emergnecy Management
Don has worked closely with the Corps of Engineers over the last 20 years to ensure that the levee systems
along the White River and Black River are maintained and can protect citizens of Jackson County. He has
20 years of floodplain management experience and disaster mitigation. Thanks to his knowledge of
disaster aid and recovery, he has been able to assist the residents of Jackson County after flooding events.

Pictured: Don Ivie, CFM
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Outstanding Floodplain Manager Award
Jaysson Funkhouser, PE, CFM
Program Manager
USACE Little Rock Division
Jaysson has worked to improve and steer the Arkansas Silver Jackets program into a meaningful, active
program working on various flood mitigation projects throughout the State. He is an excellent leader who
has been been able to bring together agencies at the local, state and federal levels.

Pictured: Natalie Rogers, PE, CFM, Vice Chairman (left) and
Jaysson Funkhouser, PE, CFM, USACE Little Rock (right)

Outstanding Floodplain Manager Award
Shelia Bellott, CFM
Director
Faulkner County Office of Emergency Management
Over the years, Sheila has worked through several flooding events in Faulkner County. As the county
floodplain administrator, she has had a leading role in combatting major flood events and a near
catstrophic levee failure. She is first to share her wealth of floodplain management knowledge and leads
with strength and ethics.

Pictured: Natalie Rogers, PE, CFM, Vice Chairman (left) and Sheila
Bellott, CFM (right)
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Outstanding Floodplain Manager Award
Jonathan Gillip
Project Manager
USACE Little Rock Division
Through his work with the levee program, Jonathan ensured that he and his team were prepared during
the 2021 flood in Perry County. His team swiftly executed contracts so that emergency provisions could
be made and the levees, which were under repair from the 2019 flood, would not be lost.
Floodplain Manager of the Year
Tamara Bays, CFM
Floodplain Manager
White County Office of Emergency Management
Central Region Representative
Tamara is well deserving of the 2021 Floodplain Manager of the Year award. Through her role with White
County, she goes above and beyond to assist the county residents with floodplain management needs. She
is often taking calls and speaking with residents about how they can mitigate, or be flood prepared with
their developments. She makes an annual presentation to the County Qourum Court to provide education
and has earned the respect of all she works with.

Pictured: Natalie Rogers, PE, CFM, Vice Chairman (left) and
Tamara Bays, CFM, Northeast Regional Representative and White
County Floodplain Administrator (right)
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Battreal Award
Conrad Battreal, PE, CFM
This year we honor Conrad Battreal for his 25 years of service to AFMA and Floodplain Management
across Arkansas with a reminder that the “Battreal Award” is the highest award bestowed by AFMA.
Named in Conrad’s honor, the Battreal Award is given for lifetime achievement and service to “good
floodplain management in the great State of Arkansas”. The first lifetime achievement award was
presented to Marie Wilson, Floodplain Manager for the City of Wooster, for her many years of service on
the AFMA Board. The second presentation for lifetime achievement was to Conrad for his dedication and
devotion to AFMA since its inception; this was also when the Board named the award after Conrad. The
third presentation was posthumously to Mike Borengasser, the creator of the first AFMA CFM exam, the
first Arkansas CFM, and a longtime AFMA Board member.

Pictured: Conrad Battreal, PE, CFM
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